
OS AGREEMENT – ATTACHMENT A
Wisconsin
PRICING

EFFECTIVE:_October 13, 2001
The following rates will apply for each service element:

A. FULLY AUTOMATED CALL PROCESSING

This usage rate applies to each call that has been completed on a fully automated basis.

Rate per completed automated call $0.15
B. OPERATOR ASSISTED CALL PROCESSING

This usage rate applies to each call that has been answered by, or forwarded to an Operator.

Rate per actual work second $0.02
C. CALL BRANDING

An initial non-recurring charge applies per state, per Operator assistance switch, per brand,
for the establishment of Call Branding. An additional non-recurring charge applies per
state, per Operator assistance switch, per brand, for each subsequent change to the branding
announcement. In addition, a per call charge applies when multiple brands are required on a
single Operator Services trunk.

Rate per initial load
Rate per load for Brand change

Per Call

$800.00
$800.00

N/A
D. OPERATOR SERVICES RATE/REFERENCE INFORMATION

An initial non-recurring charge applies per state, per Operator assistance switch, per rate
schedule, for the initial load of IEC’s OS Rate/Reference Information. An additional non-
recurring charge applies per state, per Operator assistance switch, per rate schedule, for
each subsequent change to Rate/Reference Information.

Rate per initial load
Rate per subsequent Rate or

Reference load

$2,200.00

$1,000.00


